Here is some useful information for anyone who wants to ship things out to the Sanctuary from the U.K.

 First things first…paperwork! 

  To ensure everything you have gets through customs at the other end and to avoid paying huge amounts of tax on collection you need to get a stamp from the Bolivian Embassy. If you are carrying veterinary supplies then get a vet to write a letter explaining the goods are donations, that they have no commercial value, that they are for animal use only and they are non hazardous goods (make sure they are non hazardous otherwise people wont ship them for you).

  You then need to get in touch with the Bolivian Embassy, speak to either Melanie or Julio, explain to them you want to ship goods for a charity and you need to see if they will stamp it for you to avoid tax and problems at customs, they will then ask you to send the original letters from the vets (or whoever gave you the donations) with a full inventory to them at this address, 106 Eaton Square, Westminster, London, SW1W 9AD. Hopefully in a few days they will send it back to you with their customs stamp on it, you now have the golden ticket! Photocopy it.

 The original golden ticket needs to go with your shipping, keep the photocopy for your records or send it to the Sanctuary so they have backup when they pick up the goods.

For shipping… your boxes need to be individually weighed and the dimensions of each one written down. Write on every box the address it’s going to and which box it is e.g. Box 1of 7 and take down a full inventory.

 You can either fly it out which takes 4-5 days or you can ship it out which takes between 30 or 40 days, lots of shipping companies will only deliver to the nearest port, this is tricky as Bolivia is landlocked and the nearest port is often Chilie so check they will deliver to the nearest Airport, Santa Cruz.

  If you only have a few bits to send out flying will be cheaper but make sure it goes directly there, if you fly via America and you have medical supplies you will have to get more paperwork from the American agriculture society as they are quite strict on what they let through for animals. Whichever country you are shipping from get a list of all the ‘freight forwarders’ in your country and go through them one by one to see who is the cheapest (here is where you need your box dimensions), some charge a set rate up to 100 tonnes others will ship smaller bits but you must shop around, my first quote was £2,100 now I have found a company who will do it for £235! If you are in the U.K, here is a list of the cheapest companies…

1. Hemisphere freight services, Steve Mc Kelvie, Tel.01753 689550

                                                                                   Mob. 07919 333068

2. T.S International Freight Forwarders, Tracy, Tel. 01952 586467

3. Universal forwarding, Mark, Tel. 0191 214 0800

4. Globe Express Transport Ltd, Tel. 0208 5683843
When you go to pick up your goodies at the other end take the photocopies of all of the documents and some i.d. and there shouldn’t be any problems, fingers crossed, happy shipping! If anyone has any more questions then give me an e-mail and I will try to help.

Vicky
